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Professional Summary
Results-driven Software Developer with over 5 years of experience delivering scalable software solutions across web development, QA automation, and backend API development. Experienced in C#, ASP.NET Core, Java, Python, React, and SQL, with a strong background in cybersecurity and Agile software delivery. Proven ability to work across full software development lifecycles, improve system reliability, and collaborate effectively within cross-functional teams.
Technical Skills
Programming Languages: C#, Java, JavaScript, Python, SQL, Visual Basic, HTML/CSS
Frameworks & Libraries: ASP.NET Core, React, Selenium, Cucumber
Tools & Platforms: Git, Bamboo (CI/CD), Oracle Databases, REST APIs, Orbit CRM
Methodologies: Agile Development, SDLC, API Development, QA Automation, Source Control
Professional Experience
Software Developer | Syscon SAS
Remote / Colombia | January 2026 – March 2026
Developed and maintained RESTful APIs using C# and ASP.NET Core for enterprise software solutions.
Implemented backend business logic, endpoint validation, and database integrations to support scalable applications.
Collaborated with developers and stakeholders to gather requirements and improve API performance and reliability.
Worked with Git version control and Agile methodologies to deliver features within short development cycles.
Performed debugging, testing, and issue resolution to ensure secure and stable API functionality.
Software Developer | IAG
Sydney, Australia | July 2022 – February 2024
Engineered automated QA and security testing suites using Selenium and Cucumber.
Integrated React components into the Orbit CRM product using micro-frontend architecture.
Built and deployed changes across environments using Bamboo CI/CD pipelines.
Resolved production and lower-environment bugs within the ORBIT CRM platform.
IT Consultant | FDM
Sydney, Australia | June 2022 – June 2024
Collaborated with cross-functional teams to gather requirements, design solutions, and perform software testing.
Developed and maintained applications using Java, React, SQL, and Python.
Contributed to client projects within the insurance industry.
Web Developer | SERVIR S.A.
Guatemala City, Guatemala | July 2018 – December 2018
Developed software solutions to digitize timesheet and payroll processes for Universidad del Itsmo (UNIS).
Quickly learned and implemented new technologies to meet project requirements.
Designed and optimized databases to support business processes and client changes.
Analyst Programmer | BASIS Consultores
Guatemala | September 2017 – January 2018
Reduced support calls by 80% by identifying and resolving core software issues.
Provided technical support to financial companies across Guatemala, Belize, Costa Rica, and Panama.
Configured software updates and enhancements based on client requirements.
Technical Projects
Security Automation Framework (Java/Selenium/Cucumber)
Developed an automation framework to validate security protocols and QA processes for the ORBIT CRM platform.
Integrated automated testing into CI/CD pipelines using Bamboo to improve deployment reliability.
Full-Stack Micro-Frontend Integration (React/Oracle)
Integrated React micro-frontends into a legacy CRM platform.
Optimized Oracle database performance to improve data retrieval and support complex business logic.
Education
Master of Cybersecurity | La Trobe University (2019 – 2021)
Bachelor of Computer Science | Universidad del Valle de Guatemala (2014 – 2018)
Languages
Spanish: Native
English: Fluent

